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  “To provide quality service to the citizens of Alpine” 

 
 
PUBLIC SERVICE ANNOUNCEMENT  
 
Contact:                 September 5, 2023 
Utility Billing/ Customer Service Department 
432-837-0047, option 2 
 
 

SEPTEMBER WATER BILLS 
The City of Alpine advises the public that due to a software issue; the current water utility 
bills will only show the amount billed for sales taxes. The water, garbage, and sewer amounts 
will appear blank on the utility bills. The total amount due is incorrect and the City is actively 
working with the vendor to resolve this issue. Upon request, we can reprint the utility bill in 
our office. For any questions, please contact us at 432-837-0047, option 2.  
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